mira

byggeprodukter as
090909 DAMAGE REPORT / PEKIAMALIA
Filled in by / 3as8HuK: Date / Jama:
Who complains / Xmo sucmasnse peknamauito: Place of complaint / [e suHukna npobnema:
Name / Im's: Address / Adpeca:
Address / Adpeca:
Tel.:
Tel.: Contact person / KoHmakm. ocoba:
Subject of complaint? / [lpeomem pexknamauii? Executor/Contractor / BukoHysay pobim / bydigesnbHa KOMIAHIA:
Name / Im’a:
Address /Adpeca:
When did problem appear / Kosau suHukna npobnema? | Tel.:
day/month/year Contact person / Kohmakm. ocoba:
deHb/MicAaub/pik / /

Products name & batch nr.:

Hazea npodykmy ma Homep napmir:
Ae i koau 6ys npudbaHuli mosap:
MaamixcHuli dokymeHm: mun No dama (0odaemobca)

Product sample?/ 3pa3ok (3a1UwWokK) 8 0pu2iHanbHOMY NAKYy8AHHI 0718 NPOBEOEHHSA eKCrnepmu3u:
(HeBUKOHAHHA OAHUX MYHKMIi8 Moxce bymu Mpu4uHO0 8i0XUneHHA NpemeHsii)

(please keep the remainder until the complaint is settled) /

(6y0b nacka, 36epizalime 3pa3ok npPodyKkmy 00 po3enady pekaamayii )

Could product be applied as shown in the packing? /

Yu moxce npodyKkm 8UKOpUCMO8Y8aMUCh, K MOKA3AHO HA YraKosyi?
If no/ akwo Hi:
ARy KinbKicmbs 800u b6yn10 000aHO 8 cyxy cymiul?
Was product OK when delivered? / Yu 6ys npodyxkm e nopadky, koau nocmynue Ha 06'ekm?
Was packing OK? / Yu 6ys10 nakyeaHHs 8 nopAoKy:
Was product OK when used? / Yu 6ys npodykm y nopadky konau io2o 3acmocosysanu?
Had customer read our brochures before application? / Yu yumas knieHm Hawi 6powypu neped 3acmocy8aHHAM? AKWO MAK, YU He
BUHUK/AU MUMQAHHA 110 MeXHIYHUM YMOBAM 8UKOPUCMAHHA ?
Yu KoHcynbmyeanucs 8u 3 npedcmasHUKOM KOMIAHIi 0 8KA3GHOMY mes. Ha yrnaKkosui?
(konu, 3 Kum?)

Which type of roomisit? /
Tun npumiwjeHHA?
Describe conditions and substrate material:
Onuwims ymo8u i mun ocHosu:
Cmadis ycadku ocHosu: (Kinbkicme mic.)
Temnepamypa nosimps HQ MOMEHM 8UKOHAHHA pobim: ma npomszom 48 200uH nicnA ix 3a8epuieHHs:
Onadu?

Size of damage in kg / Poamip empam g ka:

Tile fixing / Ykna0ka naumeku:

Type of tile / mun naumku: Size in cm / po3mip 6 cm.:

Thickness in mm / moswu+Ha 8 mm: Moisture absorption of tile in % / nozauHaHHA 8onozu
Glazed/unglazed / anasyposaHa-Heznasyposana: naumeoro 8 %:

Other data / iHwi daHi: Joint width in mm / wupuHa wea e mm:

How soon after gluening have grouting been carried out? / Ak weudko nicaa yknadaHHa naumxu 6yau 3amepmi weu?
How soon after grouting have cleaning been carried out? / Ak weudko nicaa 3amupku weig 6yna nposedeHa ix o4ucmka?
With which cleaning agent? / Akum muroyum 3acobom?

Floor heating / llidnoza 3 nidizpisom:
Manufacturer / BupobHuUK:
Substrate to which heating cables had been fixed to? / losepxHs, do aKkoi Kpinunucsk epitoyi kabesni?
Is there a membrane of 4400 multicoat and safe coat? / Yu 3pobneHa membpaHa 3 4400 multicoat ma safe coat?

Nignuc:

When we receive product sample and damage report, we will a.s.a.p and within 14 working days give a reply /
Bionosiob Ha peknamayito daemobcsa npomszom 14 OHie nicaa ompuMaHHA peKkaamayii ma 3paska npooykmy
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